Dollens Auto Repair Service Agreement

DOLLENS
AUTO REPAIR
LLC

Business: Dollens Auto Repair LLC
1800 E Aroma Dr, West Covina Ca 91791

steven.d@dollensautorepair.com

323-9860105

Recipient:

This contract s between Dollens Auto Repair LLC (the “business”) and
(the “client”) dated on

The customer is hiring Dollens Auto Repair LLC for the services described in this
contract, estimates, invoices and is bound by the terms set forth in this contract,
estimate and invoice.


mailto:dollensautorepairllc@gmail.com

Licensing ¢ Initials required
Dollens Auto Repair LLC promises that it holds all licenses necessary to perform the work, that such licenses are

valid and effective as of the date any work is performed or services provided, and that all work performed or

services provided will be done in compliance with all applicable federal, state, or local laws and regulations.

X

Payment Methods - Initials required

Payment will be made to Dollens Auto Repair LLC via cash, an approved payment card, or by any other payment
method determined by Dollens Auto Repair LLC upon completion of repairs or services performed by Dollens

Auto Repair LLC.

X

Limited Warranty -« Initials required

No refunds will be provided for the work or services performed under this contract. Services or work completed by
Dollens Auto Repair LLC are warranted to be free from defects in workmanship for 90 Days. Parts provided by
Dollens Auto Repair LLC will be warrantied according to part manufacturers warranty. Parts provided by the
customer will void this warranty in its entirety. Therefore, parts provided by customer voids the limited 90 day
warranty of labor provided by Dollens Auto Repair LLC and the parts manufacturer warranty as determined by

Dollens Auto Repair LLC.

X




Deposits * Initials required

For service or work to be performed by Dollens Auto Repair LLC or parts provided by Dollens Auto Repair LLC of
three hundred dollars ($300) or more, a deposit of fifty percent (50% ) the total estimated cost will be required to

be mad to Dollens Auto Repair in an approved payment method prior to the work or service being started.

X

Payment ¢ Initials required

Payment is required in full immediately when work or service provided by Dollens Auto Repair LLC is complete as
determined by Dollens Auto Repair LLC. Full payment may be required prior to work or service completed or said

work or service may stop immediately and all parts provide by Dollens Auto Repair LLC may be removed.

X

Comebacks & Warranty Limitations ¢ Initials required

Customer understands and agrees that in many circumstances when a service or repair is performed or
corrected, other services or problems might arise that appears to relate to said service or repair but is not directly
the repair or service performed thus said limited warranty does not apply and customer will be responsible for

additional labor and or parts costs as solely determined by Dollens Auto Repair LLC.

X

Estimate Agreement ¢ Initials required



By initialing here you agree to the initial estimate providing it is an estimate in which the cost of repairs or parts
can be greater or less than the original estimate. Initialing here and signing this document, you agree with the

estimate and give Dollens Auto Repair LLC authorization to conduct repairs or services outlined in the estimate.

X

Customer Supplied Parts and Payment « Initials required

Customers who supply new or used parts or parts not provided by Dollens Auto Repair LLC will be responsible for
full payment of work or service provided by Dollens Auto Repair LLC regardless if said work or service cannot be
completed due to incorrect part or part malfunction. Dollens Auto repair LLC is not responsible for malfunction of
parts, parts fitment or in-completed work or service due to incorrect parts even if said parts are known to be from

a reputable auto parts store and full payment for labor per the estimate is required by Dollens Auto Repair LLC.

X

Signatures

This contract may be signed electronically or hard copy. If signed in hard copy, it must be returned to the business
for a valid record. Electronic signatures count as original for all purposes. No work can begin until this document

is fully initialed, signed and received by Dollens Auto Repair LLC.

By signing their names below, both parties agree to the terms and provisions of this agreement.

Business Owner Name:

Business Owner Signature:

Business Date Signed:




Customer Name:

Customer Signature:

Customer Date Signed:

Thank you for choosing Dollens Auto Repair LLC.




